
NAME OF ACTIVITY: Myths/Facts about People who are Deaf and Hard 
        of Hearing  

 
Possible Uses: Cross-training for Victim Services staff and Disability 

Service providers/Mental Health providers; Internal 
training for Victim Services staff; Community training 

  
Target Audience: Disability service/Mental Health providers; Victim 

services staff; self-advocates should be encouraged to 
attend, as well 

 
Time: 45 – 60 minutes 
 
 
Objectives: Upon completion of this activity, participants will be 

able to: 
 

 Increase knowledge and awareness of hearing 
loss and its impacts on receiving services from a 
service provider 

 Learn how to respond in a more culturally 
responsive/culturally humble manner when 
serving individuals with hearing loss 

 Increase knowledge of accommodation needs 
and strategies to improve accessibility for 
survivors of domestic violence who have 
disabilities or are Deaf 

 
 
Key Terms &  Cultural Responsiveness & Cultural Humility   
Concepts:  
 
 
 
Equipment or    
Materials needed: Notecards cut out for each participant; Space for 

moving around amongst participants during the 
matching activity and for small group discussions; 



Handout of all the Myths/Facts given at conclusion of 
activity  

 
 
Preparation needed: Trainer should read through the Myth/Fact handout 

and these instructions prior to facilitating this activity to 
gain familiarity with the content of the information.  The 
Myths and Facts section of the handout should be cut 
into notecard-sized pieces of paper, where each cut-
out will either a myth or fact box.  Each cut-out will not 
identify itself as a myth or a fact.  Each cut-out will be 
handed out to each participant at the beginning of the 
activity.  Since this is a matching activity, the number 
of participants needs to be an even number for the 
activity to be successful.  The trainer should add 
him/herself into the activity, if needed to ensure this.  
There are a number of Myths/Facts provided to 
accommodate for larger groups.  Trainer should 
organize the notecard-sized cut-outs based on the 
number of participants.  Then shuffle those matches 
prior to beginning the activity.  Trainer should also 
copy the handout in its entirety as each participant will 
be given one copy at the conclusion of the activity.  
Trainer should copy the definitions of culturally 
responsiveness and cultural humility from the handout 
to a whiteboard or large post-it note.  Hang these 
definitions clearly for the participants to view. 

 NOTE: Be sure to ask for any accommodations 
needed by participants before facilitating this activity so 
there is time to make arrangements – for example, 
securing ASL interpreters. 

 
Instructions:  

1. Trainer will introduce this activity as one to gain 
more knowledge and awareness about people who 
have hearing loss, along with specific cultural and 
linguistic characteristics.  Trainer to read the two 
definitions that are displayed out loud to the 
participants, relating that one cannot know 
everything about every individual’s needs based on 



culture, language, disability, etc.  However, a 
professional can learn some new information that 
may be beneficial to serving individuals with hearing 
loss.  Trainer to encourage participants to consider 
how the information learned can inform how to more 
effectively provide services to individuals who have 
hearing loss and may identify with specific cultural & 
linguistic characteristics.  Additionally, emphasize to 
participants that the person being served is the 
expert on his/her individual needs.  It is imperative 
that the professional ask the individual what he/she 
needs and how you may accommodate him/her.   

2. Trainer will explain that this learning will be 
conducted through a matching activity, by pairing up 
the Fact with the Myth.  This activity will involve 
moving around the physical area of the meeting 
space, so be sure to ask if any participant needs an 
accommodation with navigating the physical space.  
I.e.: If a participant is not able to ambulate around 
the physical space, ask participant if it would 
accommodate him/her if other participants 
approached this participant to ask about matching 
his/her cut-out from where he/she was seated.  

3. Pass out one notecard-sized cut-out to each 
participant face-down, and ask participants not to 
read it until the activity begins.  Each participant’s 
cut-out will describe information that can be a myth 
or a fact about hearing loss.  However, his/her cut-
out will not specifically indicate it.  Each participant 
will have to figure out which matching cut-out is a 
myth or a fact after finding its match.  This is done 
by participants moving around the meeting space 
asking other participants about what his/her cut-out 
describes.   Once the participants have matched up 
the cut-outs, encourage the participants to stay next 
to one other until all participants have matched up. 

4. Trainer will ask participants if they have any 
questions prior to beginning.  Participants will have 
up to ten minutes (this time can be adjusted, 



depending on size of audience and amount of time 
available) to find his/her match to their cut-out.   

5. Once participants find his/her match, encourage 
participants to chat with their matching participant 
about the information and anything that surprised 
them about the information, anything that was 
learned, any questions that bubbled up as a result, 
how the information can inform/improve how to 
provide services to a person with hearing loss, how 
the professional could respond in a culturally 
responsive manner to the information, etc.   

6. Once all of the participants have successfully 
matched, ask each paired-up couple to read their 
Myth/Fact match out loud to the group.  Additionally, 
Trainer can ask each match if there was any new 
information learned from the match, any questions 
about the matching information, and/or any 
surprises that resulted because of the matched 
information.  Facilitate any discussion around these 
comments, feedback, and/or questions with the 
larger group.   

7. Once all matches have discussed their Fact/Myth 
pairings, explain that all will receive a copy of the 
Myth/Fact handout showing all myths and facts in 
their entirety.  

 
 



Myth Vs. Fact 

Always be mindful of: The person you are serving is the expert.  Ask 
them what they need and how you may accommodate him/her.   

Cultural Responsiveness: the ability to learn from and relate respectfully 
with people of your own culture as well as those from other cultures.  
Cultural Humility: the idea that staff do not need extensive training 
beforehand and learn about cultural/linguistic/disability issues mainly 
through working directly with each individual person. 
---------------------------------------------------------------------------------------------------- 
The below information is provided in the spirit of learning about some 
myths and their associated facts, relating to people with hearing loss and 
the associated cultural & linguistic characteristics that they may identify 
with.   

Myth Fact 
“We don’t need to hire an 
interpreter. The client comes to 
appointments with her mother who 
signs.” 

Is the family member a licensed 
sign language interpreter?  
Interpreters must abide by a Code 
of Ethics, to ensure confidentiality 
and appropriate boundaries are 
respected. The client may not want 
to share as much in front of a family 
member. 

“We don’t need to hire an 
interpreter. She/He is hard of 
hearing and talks.” 

The client may or may not require 
an interpreter.  Some may not need 
one in a one-on-one setting where 
there are no distractions.  The best 
practice is to ask the client if he/she 
requires any reasonable 
accommodation.   

“We have accommodations 
covered. The client utilizes a 
hearing aid, and said that it is fully 
functioning.” 

The hearing aid amplifies all noise 
in an environment. It does not filter 
communication. The clients may 
still need an additional 
accommodation in order to 
understand speech. 



“The client and I wrote back and 
forth during the intake session. I 
asked him if he understood 
everything, and he vigorously 
nodded his head that he did.” 

Writing back and forth is acceptable 
for basic/survival type of 
conversations. Some individuals 
with hearing loss have been 
conditioned to be agreeable with 
hearing people, so that he/she is 
not perceived as a burden. 

“The client understood all the forms 
that needed to be filled out because 
she filled them out.” 

An ASL user’s second language is 
English. On average, reading level 
is around 4th – 6th grade level.  The 
best practice is to ask if they need 
assistance in understanding and 
filling out of the forms. 

“Because the client can’t hear, then 
she will have a lot of struggles. I 
really need to help her so I can fix 
her situation.” 

“Deaf people can do anything, 
except hear.” 
Famous Quote by I. King Jordan, 
1st Deaf President of Gallaudet 
University (only university in the 
world designed to be barrier-free for 
deaf and hard of hearing students.) 

“A lot of deaf people are illiterate, 
because the writing does not make 
sense.” 

There is no written form of ASL, 
and it does not translate word-for-
word to English.  Written English is 
their second language.  

“I took a sign language class in high 
school, so I feel comfortable 
working with the client.” 

It is important that communication 
is effective for the client so 
everything can be expressed 
appropriately and so that the 
agency/staff can best serve the 
client. 

“She reads lips. She/He doesn’t 
need an interpreter.” 

Lip reading experts can only 
understand 30% of what is being 
said.  Reading lips is a very difficult 
skill to master.  

95% of hearing children are born to 
Deaf families. 

95% of deaf children are born to 
hearing families. 



All people with hearing loss identify 
with the Deaf Community, with their 
native language being American 
Sign Language. 

People with hearing loss comprise 
a group with diverse backgrounds. 
They may share a commonality of 
hearing loss, but have differing 
ethnicities, race, language 
preferences, and how they self-
identify, etc. 

“It’s simple.  My agency just needs 
to know how to secure an American 
Sign Language interpreter in order 
to accommodate a client with a 
hearing loss.” 

American Sign Language is the 
preferred language of the Deaf 
Community. However, every 
individual with hearing loss is 
different. It is important to ask how 
the agency can accommodate and 
best serve the client, including their 
preferred language. 

All ASL users are fluent in 
American Sign Language.  

Depending upon various factors 
(I.e., age of onset of hearing loss, 
age of discovering the hearing loss, 
family makeup, access to American 
sign language immediately upon 
diagnosis of hearing loss, etc.), an 
ASL user’s fluency in ASL varies as 
well.   
 

 
 
Writing notes is an adequate 
means of communication. 

 
 
For many deaf people, English is a 
second language. Some only have 
around a 4th – 6th grade level of 
English comprehension. Some deaf 
people struggle to understand 
written English, especially in highly 
stressful or emergency situations. 
While writing notes may be 
necessary in a basic/survival 
situation, a sign language 
interpreter may be needed to 
facilitate communication if the Deaf 
person’s first language is American 
Sign Language. 



Deaf people can’t drive. Deaf people are capable of driving.  
Studies have shown that deaf 
people are better drivers than 
hearing people. 

Some Deaf people like being rude 
by being blunt. 

Deaf people’s communication style 
may be perceived as blunt, but it is 
more likely not intended to be rude.   

Deaf people use overly 
exaggerated facial expressions as 
a way to warn you they are 
aggressive. 

Using facial expressions is a way of 
language expression for Deaf 
people.  Deaf people that sign are 
very visual individuals. 

 

Sources Used For This Activity: 

Debunked: Top 8 myths about deafness you need to know 
Published: Feb 2nd, 2017 
https://deafunity.org/article-interview/debunked-myths-about-deafness/  
 
Myths and Misconceptions about Deaf People 
Updated on February 7, 2015 
http://www.cput.ac.za/blogs/disability/disability-awareness/deaf-hearing-
impairment-info/myths-and-misconceptions-about-deaf-people/  
 
10 Misconceptions about Hearing Loss 
Published by Ellie Parfitt at February 26, 2016  
https://www.hearinglikeme.com/10-misconceptions-about-hearing-loss/  
 
STEREOTYPES AND MISCONCEPTIONS ABOUT DEAF PEOPLE 
http://deafeducationworldwide.weebly.com/stereotypes-and-misconceptions-
about-deaf-people.html  
 
 “What Does It Mean to be Culturally Responsive?” 
Published by: The Latino Family Literacy Project 
https://www.latinoliteracy.com/mean-culturally-responsive/  
 
“DISABILITY COMPETENCE VS. DISABILITY HUMILITY: TWO WORKING 
MODELS”.  Envision Illinois 2020 

https://deafunity.org/article-interview/debunked-myths-about-deafness/
http://www.cput.ac.za/blogs/disability/disability-awareness/deaf-hearing-impairment-info/myths-and-misconceptions-about-deaf-people/
http://www.cput.ac.za/blogs/disability/disability-awareness/deaf-hearing-impairment-info/myths-and-misconceptions-about-deaf-people/
https://www.hearinglikeme.com/author/deafieblogger/
https://www.hearinglikeme.com/10-misconceptions-about-hearing-loss/
http://deafeducationworldwide.weebly.com/stereotypes-and-misconceptions-about-deaf-people.html
http://deafeducationworldwide.weebly.com/stereotypes-and-misconceptions-about-deaf-people.html
https://www.latinoliteracy.com/mean-culturally-responsive/
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