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Agenda
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How ICDVP standards for the 40-hour in-person training have 
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How to become an ICDVP certified 20-hour module/20-hour in-
person training site

How the ICADV 20-hour online modules have changed

How to best utilize the new ICADV online modules

Q & A
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Select the statement that best represents your 
involvement with your organization’s 40-hour 

training. 

Poll: 



Select the statement that best represents your 
organization’s use of ICADV’s 20-hour online 

modules.

Poll: 



ILLINOIS CERTIFIED 
DOMESTIC VIOLENCE 
PROFESSIONALS, INC.



ICDVP Mission

Promote competency in domestic violence services throughout the 
State of Illinois by setting standards for certification, training, and 

supervision of domestic violence professionals. 

(Michelle)



Our Start

The Illinois Certified Domestic Violence Professionals, Inc. (ICDVP) was 
established to foster uniformity in domestic violence and partner abuse 

intervention services throughout the State of Illinois and create recognized 
professions of Certified Domestic Violence Professionals (CDVP) and Certified 

Partner Abuse Intervention Professionals (CPAIP) by setting standards to 
certify domestic violence and partner abuse intervention professionals and 

regulating the process of certification.



Core 
Values

The domestic violence movement has evolved in many 
ways, but at its core are values that endure and are 
expected to be held in high regard and practiced by 
Certified Domestic Violence Professionals (CDVP) and 
Certified Partner Abuse Intervention Professionals 
(CPAIP). Those values are the following.

• Violence is an unacceptable way to problem solve 
or to resolve individual differences.

• Each individual is responsible for their own 
behavior. 

• The worth and dignity of every individual is to be 
respected.

• Every effort should be made to remove the 
oppression of marginalized groups and to end all 
abuses of power.



Core 
Values
(continued)

The provision of domestic violence services 
centers on the philosophy that those served 
should be encouraged to become safe, self-
reliant and autonomous and to integrate the 
above values into their personal lives. 



Certifications

Individual Certifications: CDVP & CPAIP 

Training Site Certification: Domestic 
Violence & CPAIP

Supervisory Site Certification: Domestic 
Violence



Standards
Committee

Standards Committee shall develop and 
recommend revisions to policies and 
procedures for the operation of the 
certification process to the Board of 
Directors. 

The Committee shall also develop and 
recommend revisions to the Standards and 
Code of Ethics of Certified Domestic 
Violence Professionals and Certified 
Partner Abuse Intervention Professionals. 



Website: www.ilcdvp.org

• Policy Manual
• Code of Ethics
• News
• Calendar of Events
• Job Postings
• Individual & Site Renewal 

https://ilcdvp.org/


Illinois Coalition Against 
Domestic Violence



Who are we?

The Illinois Coalition Against Domestic Violence (ICADV) is a statewide 
voice for survivors of domestic violence and their children. With over 

50 member organizations providing direct service to survivors, together 
we work towards ending domestic violence in Illinois.

(Emily)

Policy 
Advocacy Training Technical 

Assistance



Our Start
ICADV was formed in 1978, with the goals to:

• Provide safe places for women and children
• Explain options to victims/survivors
• Secure ongoing funding
• Seek passage of protective legislation
• Train domestic violence staff and volunteers
• Educate the public about the issue



ICADV Mission

ICADV builds networks of support for and with survivors and advances 
statewide policies and practices that transform societal attitudes and 

institutions to eliminate and prevent domestic abuse.



Summary



40-HOUR TRAINING 
CHANGES



Foundations – 2 Hours Minimum

This section covers the history and the basic fundamentals of 
domestic violence.

• No changes

(Maureen and Amirrah)



Dynamics – 5 Hours Minimum

This section contains statistics and the basic concepts of domestic 
violence.



Dynamics – 5 Hours Minimum

Updated Types of Abuse:
• Define types of abuse, discuss their effects, and 

understand symptoms. 
• Emotional, economic, sexual, physical, using the 

children, threats, using male privilege, spiritual abuse, 
intimidation, isolation, technology, etc.

• Added in Strangulation
• Legal definition of strangulation
• Signs of strangulation
• Lethality
• Conducting a risk assessment
• Medical consequences
• Long-term effects

New Language 
• Teach participants to ask the victim/survivor about 

the history of abuse.
• Teach participants how to facilitate a conversation 

with the victim/survivor about their history of abuse.



Direct Service Issues – 5 Hours Minimum

This section deals with teaching the intervention skills 
needed to work with victims/survivors.



Direct Service Issues – 5 Hours Minimum

Add in information on Trauma Specific Care:
• Trauma Specific Care is a strengths-based framework 

that is grounded in an understanding of and 
responsiveness to the impact of trauma, that 
emphasizes physical and emotional safety for both 
providers and victims/survivors and that creates 
opportunities for victims/survivors to rebuild a sense 
of empowerment without being retraumatized. 

Add in information on referrals to and working with 
other agencies/systems:
• Discuss how and when to refer clients to outside 

agencies/systems, when it is in the best interest of 
the client. 

• Provide access to agency’s referral list.



Safety and Assessment – 2.5 Hours Minimum

The goal of this section is to teach the skills needed to develop and 
implement safety plans, how to identify tools and skills to assist in 
assessing the possible danger levels that the victim/survivor may 
be facing and how to assess/intervene in potential suicidal crisis 
situations.



Safety and Assessment – 2.5 Hours Minimum

Removed ½ hour minimum requirement dedicated 
solely to suicide assessment.

Add in information on non-suicidal self-injury/self-
harming behaviors:
• Explain that self-harm is not an attempt at suicide.
• Discuss the reasons why some may use self-harming 

behaviors. 
• Review the agency procedures for working with 

someone who self-harms. 



People Who Cause Harm in Relationships –
1 Hour Minimum

This section is a review of an abuser profile and abuser 
intervention services. It is not meant to teach partner abuse 
intervention skills.



People Who Cause Harm in Relationships –
1 Hour Minimum

Move to person-first language: 
• “People who abuse”
• “People who choose violence” 
• “People who cause harm” 
• Etc.



Children’s Issues – 3 Hours Minimum
The goal of this section is to teach the negative effects domestic 
violence has on children and the ways that advocates/counselors 
and non-abusing parent can intervene to lessen those effects.



Children’s Issues – 3 Hours Minimum

Add:
• Long term effects of Adverse Childhood Experiences 

(ACEs)

Under DCFS Issues add: 
• Provide an overview of the Act and how it applies to 

advocates 

Add Documentation of Child Client Files:
• Teach the importance of documentation that would not 

cause a victim/survivor and child any further harm. 
• Teach the importance of maintaining files that contain clear 

and accurate documentation as well as effective, necessary, 
and objective service provisions. 

• Discuss the legal aspects of documentation in child’s file, and 
access by either parent or guardian according to the Illinois 
Mental Health and Developmental Disabilities 
Confidentiality Act and updates. 

• Discuss the relationship between IDVA and the Abuse and 
Neglect Child Reporting Act (ANCRA).



Teen Dating Violence – 1 Hour Minimum

The goal of this section is to focus on how to intervene and work 
with teens in either a dating violence situation or a domestic 
violence situation.

• No changes



Cultural Humility – 3 Hours Minimum

Formerly known as: Cultural Competency

The goal of this section is to address issues of culture, ethnicity, 
race and religion from a culturally competent perspective.



Cultural Humility – 3 Hours Minimum

There is no longer a requirement that a minimum 
of 2 hours is spent solely on Anti-Racism.

Add:
• Definition of Systemic Racism

Add:
• Discuss strategies for ensuring that programs are 

actively anti-racist, promote women of color to 
leadership positions, and are accessible to all women 
of color. 

Religion, add: 
• Educate that when addressing religion and domestic 

violence, the discussion should be inclusive of 
multiple faith perspectives. 

• Discuss strategies for making domestic violence 
services and safety planning accessible and 
welcoming to victims/survivors of multiple faith 
perspectives. 



Working with Victim/Survivor/Victim Populations 
with Complex Issues –

6 Hours Minimum
Formerly known as: Working with Populations with Complex/Unique Issues

This section focuses on h ow abuse looks different for the following 
populations, barriers and considerations for services, and specialized safety 
planning.



Working with Victim/Survivor/Victim Populations 
with Complex Issues –

6 Hours Minimum

Change: 
• “Older Battered Women” to “Abuse Later in Life”

Change:
• “Elder Abuse and Neglect Act” to “Adult Protective 

Services Act”

Add: 
• Identify people who abuse older adults, including 

partners, caregivers, adult children, and 
grandchildren, etc.

• Discuss the needs of older adults experiencing abuse: 
• Health, housing, isolation and economic 

concerns, etc.
• Barriers to obtaining and/or receiving services



Working with Victim/Survivor/Victim Populations 
with Complex Issues –

6 Hours Minimum

Change: 
• “Rural Women” to “Rural Populations”

• Discuss lack of resources
• Identify forms of isolation
• Discuss rural area dynamics and power structure
• Discuss rigid gender roles

Change:
• “Immigrant Battered Women” to “Immigrant 

Communities” 

Change: 
• “Mental Health Issues” to “People with Behavioral or 

Mental Health Issues”



Working with Victim/Survivor/Victim Populations 
with Complex Issues –

6 Hours Minimum

Change: 
• “Lesbian, Gay, Bisexual, Transgender Issues and 

Homophobia” to “Lesbian, Gay, Bisexual, Transgender, 
and Queer+ Relationships and Heterosexism” 

No longer required to dedicate 1.5 hours minimum 
to this topic.

New words to define: 
• Queer, Questioning, Intersex, Gender Fluid, Cisgender, 

Non-binary, etc. (LGBTQ+) and Allies

Change:
• “Substance Abuse and Domestic Violence” to 

“Substance Use and Domestic Violence” 

No longer required to dedicate 1 hour minimum to 
this topic.

Change: 
• “The Cycle of Addiction” to “The Cycle of Substance 

Use Disorder” 



Working with Victim/Survivor/Victim Populations 
with Complex Issues –

6 Hours Minimum

Discuss Harm Reduction: 
• Meet client where they are with positive regard
• Avoid using the word “addict”
• The gateway to substance use is trauma, especially 

Adverse Childhood Exposures.

• Neuroscience states that substances can rewire 
the brain which allows the cycle of substance 
use to perpetuate itself. 

• In order to determine abusive control, ask, “Do 
you inject yourself?” “What is your ritual?”

• Discuss how to increase safety with regards to 
substance use and appropriate referrals. 

(Continued – Still Substance Use and Domestic Violence)



Working with Victim/Survivor/Victim Populations 
with Complex Issues –

6 Hours Minimum

Change: 
• “Sexually Transmitted Diseases Including HIV and 

AIDS” to “Sexually Transmitted Diseases Including 
HIV/AIDS and Hepatitis C”

Change/Split:
• “Prostitution/Trafficking” to “Sex Work” and “Human 

Trafficking”

Sex Work: 
• Provide a brief introduction to the issues of sex work. 

Include: 
• Definition
• How sex work is related to issues of domestic violence
• Barriers to services



Working with Victim/Survivor/Victim Populations 
with Complex Issues –

6 Hours Minimum

Human Trafficking
• Define human trafficking as force, fraud, or coercion
• Types of trafficking include: 

• Labor, debt bondage, domestic servitude, and organ 
retrieval

• Anyone involved in sex work under the age of 18 is a 
victim of trafficking

• Crossing an international border is not a prerequisite 
to trafficking

• Most victims of trafficking are part of a vulnerable 
population 

• Women, children, victims of natural disasters, poverty
• Signs may include branding and tattoos, inability to 

move freely, unaware of their exact location
• Barriers to receiving services
• Safety planning 



IDVA/Legal Issues – 4 Hours Minimum

This section focuses on the legal issues related to domestic 
violence.



IDVA/Legal Issues – 4 Hours Minimum

Conditions of Bond – Add:
• Differentiate between enforcement of Conditions of 

Bond and Orders of Protection

VAWA – Immigration Issues – Add:
• Review current state of the enforcement of 

Immigration Law and implications for 
victims/survivors 

Optional Topics
• Remove “Visitation Issues” to “Parental 

Responsibilities” 
• Discussion regarding the standards allocating 

parenting time and significant decision making in 
the Illinois Marriage and Dissolution of Marriage 
Act and the IDVA. This discussion should also 
include: 

• Parenting plans
• Restrictions
• Abuse of these rights



Professional Conduct – 1.5 Hour Minimum

Formerly known as: Miscellaneous. 



Professional Conduct – 1.5 Hour Minimum

Illinois CPAIP/CDVP Certification 

Certification Code of Ethics
• Discussion of ICDVP Code of Ethics

Self Care
• Discuss ways that the advocate/counselor can 

manage the stress of their job. Include:
• Signs of burnout
• Compassion fatigue
• Prevention techniques 



20/20 COMBO TRAINING 
CHANGES



Changes

Historically, the 20-hour online modules from ICADV 
only partially covered any given topic. 

This left agencies having to complete time dedicated 
to a topic during the in-person training. 

Now, there are guidelines as to what topics may be 
fully covered virtually without the need to cover it 
during the in-person portion. 

(Maureen and Amirrah)



Topics that may be 
covered virtually.
Foundations of Domestic Violence (2 hours)

Dynamics (5 hours)

People Who Cause Harm in Relationships (1 hour)

Working with Survivors/Victims with Complex Issues (6 hours)

IDVA Legal Issues (4 hours)

Professional Conduct (1.5 hours)

This totals to 19.5 hours of topics that may be covered virtually. 

You may choose to extend any of these topics to meet the 20 hours. 

You may only exceed 20 hours if the in-person portion is also a minimum of 20 hours.



Topics that must be 
covered in person.
Direct Service Issues (5 hours)

Safety and Assessment (2.5 hours)

Children’s Issues (3 hours)

Teen Dating Violence (1 hour)

Cultural Humility (3 hours)

Additional Topics (6 hours max)

This totals to 20.5 hours if the max of 6 hours is used for additional topics. 

Must still cover a minimum of 20 hours in person. 



HOW TO BECOME AN ICDVP 
CERTIFIED 20/20 COMBO 

TRAINING SITE



20-Hours
Virtual

The 20-hour virtual/20-hour in-person training is an 
alternative manner of receiving the 40-hour Domestic 
Violence Training. 

Virtual training includes Skype, Zoom, FaceTime, or 
any other type of electronic remote access where 
trainers are in separate locations live via an interactive 
virtual platform. 

It is a training method that uses a virtual environment 
to provide instructional materials to trainees. 

The trainers and training participants must be on the 
virtual platform in real-time. 

No pre-recorded instruction may be used.
(Michelle)



20-Hours
Virtual
(continued)

The 20-hour virtual/20-hour in-person training cannot 
include any portion of pre-recorded modules in this 
training. 

An agency may determine the schedule and 
arrangement of their training topic standards, keeping 
in mind that there are standards for what topics must 
be covered in person. 

Short videos that would be used during an in-person 
training may be viewed virtually. 

Live virtual training may include any of the topics 
outlined for 40-hour Domestic Violence Training and 
should provide a variety of instructional methods to 
accommodate multiple learning styles. 



20-Hours
Module

The 20-hour module portion of the training is a pre-
approved, pre-recorded virtual presentation. 

Agencies must ensure that attendees are present and 
engaged throughout the training. 

The module attendance monitoring plan may include 
screen shot attendance check or random on-the-spot 
quizzes that require participant attendance to 
complete. 

It is at the discretion of the agency as to how this will 
be verified. 

A pre-recorded Zoom, however, will not suffice as 
there is no way to ensure active engagement. 



20-Hours
In-Person

The training must ensure that 20 hours are in person and face-to-
face which excludes any virtual training component. 

In-person is defined as face-to-face with a trainer physically 
present and will contain live, face-to-face instruction and 
interaction. 

This training may include short videos or other media, but the 
primary instruction and interaction should occur in real-time and 
in person. 

In-person training should include role play with an opportunity 
for feedback and should include a variety of instructional 
methods to accommodate multiple learning styles. 

In-person does not include Skype, webinars, FaceTime, or any 
other type of electronic remote access.



Please see the Policy Manual available on www.ilcdvp.org for how 
to apply to be a 20/20 Combo Training Site.

http://www.ilcdvp.org/


ICADV ONLINE MODULE 
UPDATES



Why Change?

• Repetitive information 
• Saw the original modules could be more 

interactive and accommodating to various learning 
styles 

• Platform 
• Changing ICDVP standards 

(Emily)



What is different?

• Platform & SCORM compliance 
• Not repetitive! 
• You can completely set aside certain topics, which 

will save you time and allow staff to start job-
specific orientation earlier. 

• More interactive 
• More learning checks
• More in-depth information
• Variety of instructional methods which enhances 

learning and information retention 
• 20 HOURS!



Topics covered in ICADV’s 
online modules
Foundations of Domestic Violence (2 hours)

Dynamics (5 hours)

People Who Cause Harm in Relationships (1 hour)

Working with Survivors/Victims with Complex Issues (6.5 hours)

IDVA Legal Issues (4 hours)

Professional Conduct (1.5 hours)

This totals to 20 hours of topics that are covered in ICADV’s online modules. This meets all expectations for topic and time 

requirements for the topics listed above. 



Topics that must be 
covered in person.
Direct Service Issues (5 hours)

Safety and Assessment (2.5 hours)

Children’s Issues (3 hours)

Teen Dating Violence (1 hour)

Cultural Humility (3 hours)

Additional Topics (6 hours max)

This totals to 20.5 hours if the max of 6 hours is used for additional topics. 

Must still cover a minimum of 20 hours in person. 



HOW TO BEST UTILIZE 
ICADV’S ONLINE MODULES



Self-
Registration

If you would like to register to complete ICADV’s 20-
hour online modules but are not employed by a 
member agency and are not completing the full 40-
hour training through a member agency, you will 
follow the steps below to register for the modules.

1. Go to the registration page for the 40-Hour 
Domestic Violence Foundations Training (link will 
be provided once modules are approved and 
launched.

2. Register yourself and pay for the modules. 

(Emily)

Pricing
• Full price: $250 or $50/module
• Member price: $175 or $35/module
• Final option: membership credits



Member 
Program 
Registration

If you have new staff members or volunteers that you 
need/want to send through ICADV’s online modules, 
you will follow the steps below to register them for the 
modules.

1. Complete the Online Training: New Account and 
Discount Code Request Form in Coalition Manager.

2. Inform individuals who will be completing the 
online modules that registration instructions will 
be sent to them, and they will be responsible for 
their completion of the modules. 
• ICADV staff will create a Coalition Manager 

account for the individual(s) listed on the form.
• ICADV Training Coordinator, Shelbi Thurman, 

will send registration instructions to the 
individual(s) listed on the form.

https://ilcadv.coalitionmanager.org/formmanager/formsubmission/create?formId=24


(Emily)



(Emily)



Registration Instructions 
(Member Program)
Hello, 

ICADV has created your account for the Online Training Modules. Please read through the instructions and 
follow the steps below to register for the training:

Step 1: Log into Coalition Manager
• https://ilcadv.coalitionmanager.org/
• Username: ________________
• Password (if logging in for the first time): _____________

o You may change password after logging in

Step 2: Register for Online Training
• On the menu located on the left of your screen, click “Training.”
• Select “Online Trainings” from the drop-down menu that appears. 
• Select the desired online training title. Yours will be “Domestic Violence Foundations 20-Hour Online Training (July 

2022).”
• Click “Register.”

https://ilcadv.coalitionmanager.org/


Registration Instructions 
(Member Program – cont.)
Registration: 
Most contact information will auto-populate. Complete all required fields. 
• Attendee Type: Select “Member.”
• Payment Method: DO NOT MAKE A SELECTION (this section should say “Select a Payment Method”).
• Your discount code is: ________
• Click “Apply” (price should change to $0.00 once applied – this may take a few seconds). 
• Click “SAVE.”
• You should receive TWO automatic emails from ilcadv@ilcadv.org after you register for the training. If you do not 

see the emails in your inbox, please check your spam/junk folder. If you still do not see the emails within an hour, 
please email me at thurman@ilcadv.org to request the access link and instructions. 
o One email will include a link specific to you that gives you access to the training. 
o The second email will include very important training instructions. 

Please reach out if you have any questions throughout your online training process. Note: if you need to exit the 
training you must click on the “Exit Course” button in the top right corner, if you “X” out you will lose your training 
progress.

Thank you!

mailto:ilcadv@ilcadv.org
mailto:thurman@ilcadv.org


DEMO



Questions?



Thank you!
Emily Hinrichsen (she/her/hers)

Director of Training, ICADV
hinrichsen@ilcadv.org

(217) 789-2830 ext. 114

Shelbi Thurman (she/her/hers)
Training Coordinator, ICADV

thurman@ilcadv.org
training@ilcadv.org

(217) 789-2830 ext. 115
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