
NAME OF ACTIVITY: Abuser Tactics – Case Scenario 
 
 
Possible Uses: Cross-training for Victim Services staff and Disability 

Service provider/Mental Health providers 
 

Target Audience: Victim Services staff; Disability Service/Mental Health 
providers; self-advocates should be encouraged to 
attend, as well. 

 
 
Time: 1 hour 
  
 
Objectives: Upon completion of this activity, participants will be 

able to: 
 

§ Learn how abuser tactics are designed to 
establish power and control over the 
victim/survivor 

§ Identify specific tactics that are used to groom, 
isolate and maintain control over the 
victim/survivor 

§ Discuss how disability and cultural factors may 
be exploited by the abuser to establish and 
maintain power and control      

 
 
Key Terms &  Domestic Violence 101; Types of Abuse; Power   
Concepts:   and Control; Intersection of Domestic Violence and 
    Disability; Cultural Factors 
 
 
Equipment or  
Materials needed: Handout “Abuser Tactics – Case Scenario”; Space for 

small group discussions (if virtual training – option to 



use breakout rooms). If in-person training, a large pad 
of post-it paper for notes. 

 
 
 
Preparation needed: This activity may be used together with the “Power and 

Control Wheel for People with Disabilities and/or 
Mental Health Issues” (Project Peer) found on the 
Envision Illinois Resource Corner here. 

 
Review handout and think through any 
accommodations needed for activity if meeting in-
person or as virtual training. For example, some self-
advocate participants may need assistance reading the 
case scenario portions. An alternative may be to have 
facilitator or volunteers read the case scenario portions 
of the activity. Familiarity with accessibility features for 
online platforms is important. 

 
 
Instructions:  Provide all participants with the “Abuser Tactics – 

Case Scenario” handout.  
1. Explain that part of the activity will be completed as 

a large group and part of the activity will be 
completed in small groups (or breakout rooms). 

2. While in a large group, ask participants to look at 
the image in the Introduction section of the handout. 
In lecture format, talk through the points from the 
Introduction section, emphasizing the intentional 
and methodical nature of abuser tactics to establish 
power and control. (10 minutes) 

3. Ask participants to read “Part I: Case Scenario – 
Gain Trust; Fill a Need” on their own. (5 min) 

4. As a large group, lead a discussion through the 3 
discussion questions on the handout. (10 min) 
Facilitator Notes for discussion: The abuser’s 
behavior is strategic and goal oriented. Strategies 
may vary from victim to victim and evolve over time, 
according to what works. The abuser’s behavior 



reflects their underlying goal – power and control. 
Controlling behavior is the hallmark of the abuser. 
While it may appear nice on the surface, the motive 
is to create a power imbalance in the relationship. 

5. Ask participants to continue reading “Part II: Case 
Scenario – Isolate the Person; Maintain Control” on 
their own. (5 min) 

6. Divide the group into smaller groups of 3 – 5 each, 
depending on size of large group. Try to ensure a 
mix of work settings and self-advocates in each 
group, if doing a cross-training. If training is virtual 
and using break out room, you may be able to set 
up the break out rooms in advance based on 
registration. 

7. Ask for each small group to designate a volunteer to 
take notes and report back on their discussion. 
They will process the 5 discussion questions listed 
in Part II. (10 min for small group work) 

8. Bring groups back together. Ask representative for 
each small group to report on their discussion. 
Additional questions for large group discussion are 
listed on handout: “Further Discussion”. (15 -20 min) 
Facilitator Notes: The abuser’s behavior continues 
to escalate as they establish more power and 
further isolate the victim from their support system. 
Ask participants to identify strategies that the 
abuser has reinforced and repeated because they 
have been successful in maintaining control and 
isolating the victim. Explore how the abuser may 
further exploit the victim’s disability and encourage 
participants to think about victims with other types of 
disability, as well. Explore the intersection of 
disability and culture. How does it impact the goal-
oriented nature of the abuser’s tactics? How does it 
influence the survivor’s likelihood of seeking help? 



Envision Illinois – Abuser Tactics – Case Scenario  

Introduction: Abuse is a pattern of behaviors and happens within the context 
of a relationship. This activity will lead you through a case scenario that 
demonstrates how an abuser’s tactics establish power and control over 
another person and exploit it. 

The abuser’s behavior is intentional and methodical. Grooming is a good 
example of this. Each step builds upon the next and is reinforced repeatedly. 
This is a dynamic process. The abuser is watching to see what works and will 
then reinforce, repeat and expand upon the tactic. 

 

 

Read on your own, followed by Group Discussion 

Part I: Case Scenario – Gain Trust; Fill a Need 

Tony and Susan worked at the same grocery store. Tony noticed that Susan 
took paratransit to and from work. Sometimes she waited a long time for the 
van to come. Tony offered to wait with her so she wouldn’t be alone after dark. 
Susan appreciated his help. After doing this for several weeks, Tony 
mentioned that he had a car and would be happy to give Susan a ride home, if 
she wanted. She gladly accepted and Tony began giving her a ride after work. 
Tony adjusted his work schedule to match Susan’s, so he could be 
consistently available to give her a ride. He offered to help her carry her 
groceries, when she happened to do her shopping after her shift ended. Soon, 
Tony was staying for dinner. Susan felt she owed him at least that much. Tony 



began spending more and more time at Susan’s, offering to help her with this 
chore or that errand. Susan was surprised at all the attention, but welcomed 
the extra help. 

Discussion questions: 

1. How many tactics can you identify in the above case example?  
2. How was the abuser’s behavior intentional?  
3. How was it methodical? 

 

Read on your own, then Break into Small Groups for Discussion 

Part II: Case Scenario – Isolate the Person; Maintain Control 

Susan’s family lived out of town, but kept in regular contact with her. This was 
her first year living on her own. She had really advocated for this with her 
parents, convincing them she did not need to move into a supervised living 
setting for people with disabilities. She was lonely, however, and found it hard 
to meet new people. She welcomed her new friendship with Tony.  

Susan’s parents had many questions about Tony, but Susan found it hard to 
get him to talk about himself. When he was over for a visit, he would get upset 
if anyone called her, even her parents. He told Susan their time together was 
important to him and he didn’t want any interruptions. She was flattered to be 
so important to him. When Susan mentioned that she had found a place 
nearby to play bingo, he told her she didn’t have the money “to go wasting it at 
bingo.” Tony knew Susan was on a limited income with her disability benefits 
and part-time income from the store. They began spending every weekend 
together. 

One day, Tony got upset when he saw Susan laughing and talking with a co-
worker. He told Susan “that guy couldn’t be trusted” and didn’t want her to talk 
to him anymore. Susan felt uncomfortable with this, but Tony kept saying he 
just wanted to protect her. Susan began to worry about Tony’s temper. She 
didn’t want to upset him. Another time, Tony found her talking to an old friend 
on the phone. He became angry when she didn’t hang up immediately and 
knocked over a chair in her apartment. Susan began to cry. Tony said he was 



sorry, but she needs to respect him more. This confused Susan. Still, she 
promised him she would be more respectful in the future. Susan began to feel 
anxious if someone called her when Tony was around.  

Tony told her that her family would probably make her move home and quit 
her job because they really didn’t believe she had the skills to live 
independently. She began to keep her conversations with them very short and 
vague. Her parents wanted to come meet Tony and see how she was doing, 
but Susan kept putting them off and told them she was too busy and 
everything was fine. Tony told her that she didn’t need their help anyway 
because he was there to take care of her. 

Small Group Discussion questions: 

(One person needed to take notes and report back to large group) 

1. How many tactics can you identify in this part of the case scenario? 
2. Which tactics are strategic in nature? 
3. What are some ways the abuser makes the victim’s disability part of 

the strategy to maintain power and control? 
4. What strategies might the abuser use if the victim was Deaf/Hard of 

Hearing? Or uses a wheelchair? 
5. Describe the goal-oriented nature of the abuser’s tactics? 

 

Return to Large Group. Each small group reports back.  

Further discussion questions in large group: 

1. What might be some next steps the abuser would take to further 
establish power and control? 

2. How might this scenario be different if Susan and her partner 
identified as LGBTQ? Or Susan and her family were recent 
immigrants to the US, and she spoke limited English? 

a. How might the abuser use cultural factors in addition to 
disability to further establish power and control? 

b. How might the intersection of cultural factors with disability 
impact the survivor’s experience in seeking outside help? 

 


