
Part-Time Domestic Violence Advocate Positions 

Position 1: Sat 8p-4p, Sun 12:30p-9:30p (19 hours) 

Position 2: Monday, Wednesday 12:30p-9:30p, Friday 2p-8p (24 hours) 

Position 3: Monday and Wednesday 3:30 PM-9:30p, Friday 12:00p-8p (20 hours) 

Please send *Resume and Cover Letter* via Indeed or to Ruth Carter, HOPE of 
Ogle County, P.O. Box 131, Rochelle, IL. By Monday, August 3, 2020. 

HOPE of Ogle County is looking for two compassionate Domestic Violence Advocates 
who enjoys working with diverse groups of individuals who reside in shelter. Advocates 
will provide advocacy, and emotional support to all shelter residents under the 
supervision of the Shelter Coordinator. In addition, the Domestic Violence Advocate will 
provide emotional support and crisis intervention to callers on the 24-hour Domestic 
Violence crisis line. 

*ESSENTIAL DUTIES AND RESPONSIBILITIES* 

Duties include but are not limited to: 

* Ensure voluntary, non-discriminatory, ethical, accessible services for all clients. 
Possess the ability to work with a variety of individuals and groups in a constructive 
manner while appreciating the unique contributions of individuals from varied culture, 
race, creed, color, national origin, age, sex, disability, sexual orientation, and gender 
identity. 
* Complete intake forms with all new clients; orient clients to the shelter facility, explain 
and offer HOPE services and expectations of residents in shelter 
* Provide all new shelter residents with completed intake, orientation to shelter rules and 
to shelter facility 
* Provide emotional support, counseling, transportation and advocacy to shelter 
residents 
* Provide support and crisis intervention to crisis line callers 
* Assist clients with immediate problem solving 
* Provide crisis management and conflict resolution for clients 
* Plan and facilitate client groups on an as needed basis 
* Participate in Shelter Facility Upkeep and Management 
* Clean and disinfect client, community, and office spaces 
* Assist with organization of food and supplies 
* Assist with organization and transportation of donations 
* Complete documentation and statistical information in a timely manner 
* Plan and facilitate activities for adults and children in shelter 
* Participate in scheduled staff meetings 
* Complete Essential Staff and Client Documentation 
* Complete daily client documentation 
*Complete 4 hours of on-line and or in-person training each month. 



 
* Complete Daily Staff Logs 
* Complete required Time and Effort and Time Sheets 
 
All HOPE of Ogle County Staff: 
* Must participate in 40 hour certified domestic violence training, or presently have an 
Illinois 40 hour certified domestic violence certificate 
* Maintain confidentiality in accordance to IDVA (Illinois Domestic Violence Act) 
* Maintain mandatory reporter status as required by state law 
* Cover shifts as requested 
* Attend continued training as required by agency 
* Demonstrate competency in counseling, networking and organizational skills 
* Ability to empathize with domestic violence survivors and their children 
* Ability to work effectively with the homeless population 
* Maintain a supportive environment for shelter volunteers and co-workers 
* Be prompt and report to work as scheduled 
* Provide sound judgment and demonstrate ability to make effective decisions 
* Understand and adhere to program and agency personnel policies 
* Understand and integrate evaluative feedback regarding job performance 
* Participate in all mandatory staff meetings and HOPE of Ogle County events 
* Demonstrate an ability to work well in a collaborative effort 
* Maintain working knowledge of community resources 
* Participate in donation/errand schedule sharing 
* Meet and support victims of abuse at the Rochelle Community Hospital 
* Transport clients to goal related appointments 
* Adhere to the HOPE Code of Ethics Adhere to the HOPE Personnel Policies 
*Other duties as assigned 
 
 
PROGRAM SPECIFIC QUALIFICATIONS AND SKILLS 
*Experience: Employment or volunteer social service experience preferred (with 
children, domestic violence and sexual assault victims a plus) 
*Language: Bilingual Spanish-speaking a plus 
*Physical: Must be able to lift 25 pounds 
*Driving and Background Checks: Must have current proof of car insurance and 
reliable transportation. Pass Criminal Background check and CANTS (DCFS) check 
*Training: Must participate in and complete 40 hour certified domestic violence training, 
or presently maintain an Illinois 40 hour certified domestic violence certificate.  
Staff and interns follow COVID-19 precautions and guidelines at Hope of Ogle 
County.  We practice the use of masks, social distancing, temperature taking and 
symptom monitoring. 
 


