
Policy Area: Trauma 
 
Purpose 
The ______ agency requires the assessment of risk to the health, safety 
and welfare of waiver participants and those strategies to mitigate risk be 
incorporated into the Person Centered plan (PCP).  
 
Given the evidence of the high occurrence of violence against people with 
disabilities, it is essential that DHS funded disability service providers are 
aware of the incidence and impact of trauma on the lives of the individuals 
we support.   

 Department of Justice statistics have shown that the incidence of 
violence against people with disabilities occurs at approximately 
double to triple the rate of the general population.  (Bureau of Justice 
Statistics, 2009 – 2012) 

 Having an intellectual disability, communication disorder and/or 
behavioral disorder appears to contribute to very high levels of risk of 
victimization and having multiple disabilities results in even higher 
risk levels (Sullivan and Knutson, 2000). 

 Women with disabilities experience increased severity of violence 
(Brownridge, 2006; Nannini, 2006; Smith, 2008), multiple forms of 
violence, including disability-targeted violence (Curry, et. al., 2003; 
Martin, et.al., 2006), and experience the violence for longer periods 
of time (Nosek, et.al., 2001). 

 Most incidences of violence go unreported.   
 
The Substance Abuse and Mental Health Services Administration (SAMHSA) 
states “Trauma results from an event, series of events, or set of 
circumstances that is experienced by an individual as physically or 
emotionally harmful or threatening and that has lasting adverse effects on 
the individual’s functioning and physical, social, emotional, or spiritual well-
being.” (SAMHSA, 2014) 
 
A trauma-informed approach to services has these three elements, 
according to SAMHSA (2014): 

1. Recognizes that many people served have experienced trauma. 
2. Recognizes how trauma affects all people served, the services 

provided, the organization and its employees. 



3. Responds by putting this information into practice. 
 
Minimal Components 
 
In order to achieve a trauma-informed service delivery system, _______ 
agency supports three primary areas: 
 
Staff Training: All program staff will participate in training on trauma and 
its impact.  The training will include, but not be limited to: 

 Assessment of trauma 
 Impact of trauma on individuals with intellectual/developmental 

disabilities 

 Triggers and re-traumatization 
 Impact of trauma on staff 
 Power and control dynamics as components of trauma 
 Safety-planning 

 Recovery strategies that are empowerment based 
 
Person-Centered Approach: All programs shall maintain a person-centered 
approach to services. 

 Provide support and foster self-advocacy. 
 Engage individuals with disabilities in choice-making as much as 

possible. 
 Staff routinely asks the persons served what will help them feel more 

comfortable and how you can best work with them. 
 Remember that survivors are the experts on their own lives. 
 Healing happens in relationships, especially where each person is 

treated equally and with respect. 
 
Organizational Environment: All programs shall maintain an organizational 
environment that promotes risk reduction, recovery, empowerment and 
safety. 

 An organizational value is “People are resilient and can recover from 
even severe trauma; with supports, healing is possible.” 

 Policies reflect how trauma affects all people served, the 
organization, its services and its employees. 

 Policies support staff training on trauma and its impact. 



 Organizational level risk reduction strategies, such as, education 

about healthy sexuality and sexual violence, empowerment groups 

and the development of self-advocacy skills for people with 

disabilities.  

 Staff members are aware of power and control dynamics and 
confront the misuse of power; prevent violence and coercion, and 
work together for change. 

 Resources are available to address trauma are readily available in 
multiple and accessible formats. 

 
Assessment Process 
 
Ideally each person being served will be assessed for a history of trauma 

prior to any service planning and on an annual basis.  A history of trauma 

can be assessed at the time of intake, during the required risk 

assessments, and as part of service planning.  The assessment should be 

completed by someone who has been trained to respond to disclosures in a 

trauma-informed manner.  A screening tool that incorporates screening for 

disability specific abuse, such as the Abuse Assessment Screen – Disability 

(McFarlane, J., et al, 2001) is recommended. 

If in the course of assessment, if any incident of abuse/neglect is disclosed, 

the incident must be reported according to the DHS guidelines:  

http://www.dhs.state.il.us/page.aspx?item=32675 

The first response to a victim of domestic or sexual violence is key to 

recovery.  You don’t have to be an expert in domestic or sexual violence or 

trauma to respond sensitively or assist in getting help.  Staff are to 

incorporate the following steps into the agency reporting practice to 

support the victim:  

 Explain that you are a mandated reporter as early as possible in the 

conversation and explain that you cannot keep the conversation 

confidential.   

 Be present. Give space and time to the victim before beginning the 

reporting process.  

http://www.dhs.state.il.us/page.aspx?item=32675


 Give the victim options in reporting, i.e. offer the victim the choice to 

be included in the reporting process. 

 Ask the victim what supports would be helpful, i.e. people or things. 

 Contact an advocate or offer a referral to the local victim services 

agency  

Service Planning: 

An individual’s service planning process should include components that 

are trauma-responsive to the individual’s history.  Services may include 

strategies in the areas of safety, empowerment, recovery, supports and 

connections.   

In a person-centered approach to service planning, individuals will be 

empowered to communicate: what makes them feel safe and comfortable, 

what self-soothing actions are helpful during difficult times; what others do 

that helps or hurts during emotional difficulties. The service plan should 

document how the opportunities for choice will be incorporated and how 

these choices will be supported by the provider. A well-developed plan will 

provide different styles to support individual’s preferences for 

communication, e.g., verbal, picture-based, language, large print, etc.  

Service planning should also incorporate the specific strategies that will be 

made available to the individual to support recovery and healing. This can 

include trauma-based counseling if individuals desire specific therapy 

services to understand and cope with their trauma. The recognition that 

healing also occurs through relationships that are respectful and trusting 

should infuse agency training, policies, and practices.    

Effective Date/Implementation: ___________ 
 


