
Please submit a resume and cover letter to Marissa Foss at mfoss@hopedv.org to apply.  

Children and Adolescent Domestic Violence Counselor 
HOPE of Ogle County 

Terms: This is a permanent full-time position designated for 40 hours per week.  

Reports to: Counseling Services Coordinator 

Pay: $21.00 per hour 

Direct Service Responsibilities 
1. Provide voluntary, non-discriminatory, ethical, and accessible services for all clients 

a. Work with a variety of individuals and groups in a constructive manner while appreciating the 

unique contributions of individuals from varied culture, race, creed, color, national origin, age, 

sex, disability, sexual orientation, and gender identity.  

2. Provide crisis line response. 

3. Document direct service to clients and maintain client records in a timely and accurate manner. 

4. Provide individual, family, and group counseling services for children, adolescents, and adults.  

5. Provide domestic abuse support and education to clients and others who contact HOPE.   

6. Facilitate weekly support group counseling and education for children and teens.  

7. Provide advocacy on behalf of individuals and families with outside agencies in the community in order 

to assist clients in achieving identified goals.  

8. Remain available for crisis counseling. 

9. Act as a liaison between HOPE of Ogle County and hospital/medical systems.  

10. Provide transportation in accordance with HOPE’s Personnel Policies to assist clients with access to 

resources.  

Staff Responsibilities 
1. Maintain confidentiality of all clients and uphold duties as a mandated reporter of child abuse.  

2. Participate in continuing education, training, local networking meetings, and follow developments in 

the field of domestic violence.  

3. Participate in staff meetings, case management meetings, and in-service trainings.  

4. Provide training of staff and volunteers for 40-hour domestic violence training.  

5. Provide time sheet documentation, PAR, and daily logs for all funding sources related to the position.  

6. Maintain an understanding of HOPE of Ogle County Policies and Procedures. 

7. Provide support services to child, adolescent, and adult clients on an individual and group basis 

including: counseling, information on family issues such as child development and parenting, referrals, 

advocacy, and problem solving; assuming primary responsibility for child clients.  

8. Regularly communicate with the Shelter Coordinator regarding service provision to shelter clients.  

9. Maintain client records, service plans, and other paperwork in a timely and accurate manner.  

10. Provide Outcome Measures to the Executive Director on a quarterly basis.  

11. Provide community education and training as requested to address the issue of dating/domestic abuse. 

12. Perform other duties as assigned by the Walk-In Services and Office Coordinator and/or the Executive 

Director.   

Qualifications 
1. Bachelor’s Degree required.  

2. Ability to maintain confidentiality in accordance with IDVA. 

3. Excellent verbal and written communication skills. 

4. Ability to work flexible hours including weekends.  

5. Ability to set limits and priorities.  

Requirements 
1. Willingness to submit to a LEADS Criminal Background Check with specifications and a CANTS (DCFS) 

background check.  

2. Completion of (or willingness to complete) the 40-Hour Domestic Violence Training. 

3. Ability to drive a car and maintain auto insurance.  

4. Ability to use a computer, standard phone equipment, and electronic office equipment.    


