
Since the onset of the COVID-19 pandemic, social 
distancing, working from home, and remote e-learning 
have become a way of life in order to slow the spread of 
the virus. As a result, the distancing measures required to 
prevent the spread of the disease have impacted the risk 
factors for domestic violence and made it more difficult 
for individuals to seek the assistance they need. 

Tensions may be high in households facing financial 
stressors, including loss of employment, difficulties 
obtaining unemployment benefits, and a decrease in 
the amount of those benefits. Households with children 
participating in remote learning must also navigate 
increased child-care duties. During the initial months 
of the pandemic, routine medical appointments were 
postponed, which eliminated screening opportunities for 
domestic violence and openings to seek out assistance. 

Children are 
particularly 
vulnerable during 
this time. Not 
only can they 
be exposed to 
domestic violence, 
they may also be 
experiencing other 
forms of abuse or 
neglect. Educators 
are typically 
responsible for 
about 20 percent of 
all calls to child protective services. With remote learning 
being implemented at a large scale, instances of abuse or 
neglect may go undetected.

The need for social distancing also affects the availability 
of services as many domestic violence help centers are 
forced to work remotely and have to significantly limit 
the number of available shelter beds. 
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As we recognize Domestic Violence 
Awareness Month this year, we 
acknowledge the impact COVID-19 
has had on an existing growing and 
dangerous epidemic. We already 
know that 1 in 3 women and 1 in 7 
men experience domestic violence 
while transgender and gender 
nonconforming individuals experience 
intimate partner violence at even 
higher rates. We now must recognize 
the additional stressors - emotional, 
physical, and financial - brought on 
by COVID-19 that are affecting 
those staying at home more as well 
as essential workers who are risking 
their health to keep society moving 
forward. 

In the newsletter, we take a closer 
look at how COVID-19 is impacting 
domestic violence and in turn its 
connection to community violence 
in general. We also highlight some 
resources available to individuals 
experiencing domestic violence at this 
time. 

Recognizing and Responding to Domestic 
Violence Risks During COVID-19

(Continued)

Crime changes things in
ways you might not expect



Recognizing and Responding to Domestic Violence con’t

Community Violence and 
Domestic Violence: Making 
the Connection

Illinois Protective Orders

The Domestic Violence Helpline is a one-stop access point for individuals in need of shelter. 
Survivors may call the Helpline directly at 1-877-TO END DV (1-877-863-6338 voice or
1-877-863-6339 TTY) and be connected to shelter through existing Domestic Violence Prevention and 
Intervention shelter services or to emergency shelter through available hotels and motels.

Practitioners have long observed an 
intersection between street violence 
and intimate partner violence; violence 
experienced in the home can spill out 
into the community. Research tells us that 
violence is a learned behavior; young 
children who grow up observing patterns 
of abuse in their home are more likely to 
normalize this behavior and even emulate it 
as they mature. Children growing up with 
chronic exposure to community violence, 
such as shootings and street conflict, may 
be similarly challenged with a variety of 
behavioral and emotional difficulties such 
as depression and anxiety. 

Families and 
communities are 
distressed from 
both forms of 
violence, leading 
some advocates 
to consider the 
connections, 
or rather, root causes of intimate partner 
violence and community violence. The 
Attorney General Office’s Crime Victims 
Services Division remains committed to 
working with advocates of community 
violence and domestic violence, especially 
during this difficult time. For more 
information, on the connection, visit 
https://www.ilcadv.org/dv_oppression_
crossroads.

The Office of Illinois Attorney General Kwame 
Raoul recently developed Resources for Dealing 
with Intimate Partner Violence and Suicide 
During the COVID-19 Pandemic. While social 
distancing is crucial to slowing the spread of 
COVID-19, sheltering in place and spending 
increased time at home can pose additional 
challenges or dangers to people experiencing 
intimate partner violence, which includes 
physical violence, sexual violence, stalking, or 
psychological harm, as well as suicidal ideation. 
Among the resources available there are 
descriptions of court-issued protective orders 
that are available for individuals who are facing 
an immediate risk of harm. 
 
There are several types of protective orders 
available in Illinois: 

● Domestic Violence Orders of Protection (OP) 
● Civil No Contact Order (CNCO) 
● Stalking No Contact Orders (SNCO)
● Firearms Restraining Order (FRO) 

See the full Guidance for more information.
Additional information related to the COVID-19 
pandemic is available on the Office of the 
Attorney General’s website.

https://www.ilcadv.org/dv_oppression_crossroads.
https://www.ilcadv.org/dv_oppression_crossroads.
https://illinoisattorneygeneral.gov/rights/COVID%20OP%20FRO%20Guidance.pdf
https://illinoisattorneygeneral.gov/rights/COVID%20OP%20FRO%20Guidance.pdf
https://illinoisattorneygeneral.gov/rights/COVID%20OP%20FRO%20Guidance.pdf
https://illinoisattorneygeneral.gov/rights/COVID%20OP%20FRO%20Guidance.pdf
https://illinoisattorneygeneral.gov/


Illinois Confidentiality Program:
Protecting Survivers of Domestic Violence

To help prevent abusers from locating survivors, the Illinois Address 
Confidentiality Program currently provides survivors of domestic violence 
with a substitute address to use in public records and state driver’s licenses 
and IDs instead of their actual residential address. Beginning January 
1, 2021, survivors of sexual assault and stalking also will be eligible to 
participate in the Address Confidentiality Program (“ACP”).

The Address Confidentiality Program is an integral part of a safety plan 
and will not provide adequate protection on its own. You are strongly 
encouraged to work with an advocate to develop a comprehensive safety 
plan. To locate an advocate, contact the Illinois Domestic Violence Helpline 
at (877) 863-6338.
Download Address Confidentiality Program brochure here.

During the coronavirus pandemic victims may struggle with finding access to
safe housing, transportation, or be sheltering in place with an abuser. You are not alone.

Please reach out to the following hotlines if you are in danger or need help.
If you or someone you know is in immediate danger, call 911. 

What is domestic violence?

• Physical abuse, harassment, intimidation 
of a dependent, interference with personal 
liberty or willful deprivation by a family or 
household member.

• The threat of physical abuse, harassment, 
intimidation of a dependent, interference 
with personal liberty or willful deprivation 
by a family or household member.

• “Family or household members” include 
spouses, former spouses, parents, children, 
stepchildren and other persons related 
by blood or by present or prior marriage, 
persons who share or formerly shared a 
common dwelling, persons who have or 
allegedly have a child in common, per-
sons who share or allegedly share a blood 
relationship through a child, persons who 
have or have had a dating or engagement 
relationship, persons with disabilities and 
their personal assistants, and caregivers as 
defined in Section 12-4.4a of the Criminal 
Code of 2012. 

• “Interference with personal liberty” means 
committing or threatening physical abuse, 
harassment, intimidation or willful depriva-
tion so as to compel another to engage in 
conduct from which she or he has a right to 
abstain or to refrain from conduct in which 
she or he has a right to engage.
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The Address Confidentiality Program is an 
integral part of a safety plan and will not 
provide adequate protection on its own.  You are 
strongly encouraged to work with an advocate 
to develop a comprehensive safety plan.  To 
locate an advocate, contact the Illinois Domestic 
Violence Helpline at (877) 863-6338.

For more information about how you can protect 
yourself through the Address Confidentiality 

Program, please contact our office at:

1-844-916-0295 (Toll-Free)
1-877-398-1130 (TTY)

acp@atg.state.il.us

http://www.illinoisattorneygeneral.gov/
victims/address_confidentiality.html
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National Domestic Violence Hotline
1-800-799-7233 TTY 1800-787-3224

Illinois Domestic Violence Helpline
877-863-6338 TTY 877-863-6339

The Office of the Attorney 
General website has several 
downloadable resources 
including this poster 
(available in Spanish and 
Polish) and other brochures 
that provide details on 
crime victim services and 
programs. Visit the Crime 
Victim Compensation page 
for details. 

https://illinoisattorneygeneral.gov/victims/ACP_Brochure.pdf
https://illinoisattorneygeneral.gov/victims/ACP_Brochure.pdf
https://www.illinoisattorneygeneral.gov/victims/cvc.html
https://www.illinoisattorneygeneral.gov/victims/cvc.html

