
NAME OF ACTIVITY: Problem-Solving Challenges – Shelter Issues 
 
 
Possible Uses: Cross-training for Victim Services and Disability 

Service providers; Internal training for Victim Services 
  

 
Target Audience: Victim Services staff; Disability Service providers 
 
 
Time: 30 minutes, including prep and follow-up discussion  
 
 
Objectives: Upon completion of this activity, participants will be 

able to: 
     

§ Gain a better understanding of the complex 
challenges facing a survivor with disabilities or 
Deaf survivor in seeking shelter 
 

§ Gain more confidence to discuss safety planning 
options with survivors with disabilities and Deaf 
survivors  

 
§ Gain a better understanding of best practice 

strategies for providing accommodations and 
high quality services 

 
Key Terms & Shelter; Safety Planning; Accommodations for  
Concepts:   people with disabilities and Deaf People; Personal 
    Assistants; Service Animals 
 
Equipment or  Handouts: Problem-solving Challenges – Shelter  
Materials needed: Issues; What you Need to Know about Interpreters; 

How to make your Information Accessible; 
Accessibility Infographic 
Space for small group discussion; Whiteboard or  

    Large Pad of Paper for writing up discussion points. 
 
 



Preparation needed: Trainer needs to be familiar with the ADA and  
resources in the community, such as how to locate 
sign-language interpreters, etc. Handouts mentioned 
above can all be located on the Envision Illinois 
Resource page. 

 
 
Instructions:  While together as a large group, ask about their 

experiences or thoughts providing safety planning and, 
specifically, safe shelter options for survivors with 
disabilities and Deaf survivors. 

 
1. Pass out four handouts: Problem-Solving 

Challenges – Shelter Issues, What you Need to 
Know about Interpreters, How to Make your 
Information Accessible and the Accessibility 
Infographic. 

2. Together, work through the first example. Review 
the answers that have been filled in and ask for 
additional ideas. Bring in any applicable information 
from the additional handouts. Answer any questions 
raised from the discussion. 

3. Divide into small groups and have them work 
through example 2, adding in their own suggestions. 
Ask one group member from each group to 
document their suggestions. 

4. Depending on time, you can have each group work 
through the remainder of the presenting situations 
or you can divide the situations up between groups. 

5. Bring the groups back together and have each 
group report out on their discussion. 

6. Review resources and ask how the group used 
them in their discussion. 



 

 

Problem-Solving Challenges - Shelter Issues 
Presenting Situation Possible Responses 
 
Survivor reports 
further abuse but is 
uncertain if a shelter 
will accept survivor’s 
service animal. 
 

1. Counselor can explore options with survivor 
to ensure safety and support survivor’s 
choices. 

2. Counselor can support survivor in touring the 
shelter, talking to shelter staff to get 
information and discuss how to help other 
shelter clients adapt to having a service 
animal in the shelter. 

3.  
4.  

 
Survivor receives 
services from a 
personal assistant 
(PA) and is 
concerned the PA 
won’t be allowed to 
stay in the shelter. 
 

1. Counselor can support survivor’s right to be 
safe and to have any needed 
accommodations. 

2. Counselor can support survivor talking to 
shelter staff to get information and discuss 
how to help other shelter clients understand 
PA’s presence in activities and groups.  

3. Counselor can support survivor talking to PA 
about safety needs and confidentiality, 
including asking PA to sign a confidentiality 
pledge.  

     4. 
     5. 

 
Survivor’s family 
member typically 
administers survivor’s 
medications.  
 

    1. 
    2. 
    3. 
 

 
Survivor has a 
physical disability 
which prevents 
helping with chores at 
the shelter. 

1. 
2. 
3. 
 

 
 
 



 

 
 
Survivor uses a 
wheelchair and the 
shelter in town is not 
accessible. 
 

1. 
2. 
3. 
 
  

 
Survivor has an 
intellectual disability 
and communicates in 
non-traditional ways, 
including signs, visual 
supports and a 
communication 
device.  
 

1. 
2. 
3. 
 
 

 
Survivor is Deaf and 
uses sign language to 
communicate. 
Survivor is worried no 
one at the shelter will 
know American Sign 
Language (ASL). 
 

1. 
2. 
3. 
 
 

Survivor becomes 
agitated when 
schedule is disrupted 
or others do not 
follow schedule or 
rules. 
 

1. 
2. 
3. 
 

 
 


