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Mandatory Reporting Flowchart 

Introduction 
 
This document was made to help you and other people with disabilities and 
Deaf people understand how the process of mandatory reporting works. 
You may want to have this document with you when you use the Envision 
Illinois Guide to Understanding Mandatory Reporting in Illinois for Adults 
with Disabilities 
 
If you are a person with a disability or a Deaf person who has experienced 
domestic violence (abuse/neglect/financial exploitation), we want you to 
know: 

• You are believed. 

• It wasn’t your fault. 

• Help is available. 

• You have rights. 
 
Disclosure to a Mandated Reporter 
You have the right to know who is a Mandated Reporter. The Mandated 
Reporter should explain their role and what is required of them. You may 
decide to tell a Mandated Reporter about an experience you had where 
someone abused, neglected, and/or financially exploited you. It is your 
choice to disclose what happened to the Mandated Reporter. You can ask 
for help in developing a safety plan. You always have the choice to seek 
support and help from a domestic violence advocate at any time. 
 
Mandated Reporter makes the report 
After you disclose the abuse, neglect or financial exploitation to a 
Mandated Reporter, they will report it to a hotline set up to receive such 
reports. You have the right to help make the report to the hotline. In some 
cases, you get to decide if the Mandated Reporter makes a report, for 
example to Adult Protective Services. You always have the choice to seek 
support and help from a domestic violence advocate at any time. 
 
An Investigation begins 
An investigation begins after a report is made. This means someone will 
follow-up and ask questions to try to understand more about what 
happened. You have the right to choose whether or not to participate in the 
investigation. You also have the right to receive updates about the 
investigation. You always have the choice to seek support and help from a 
domestic violence advocate at any time. 
 

https://cm20-s3-ilcadv1.s3.amazonaws.com/ResourceFiles/acac2facfaff4959a4d1ec44b86e1ecdEnvisionIL.MandatoryReportingPictureGuide.pdf
https://cm20-s3-ilcadv1.s3.amazonaws.com/ResourceFiles/acac2facfaff4959a4d1ec44b86e1ecdEnvisionIL.MandatoryReportingPictureGuide.pdf
https://cm20-s3-ilcadv1.s3.amazonaws.com/ResourceFiles/5b7979f9059d4b1cbe8f260954907657Illinois_Rights_of_Victims_of_Domestic_Violence_FINAL_7.28.2022.pdf
https://cm20-s3-ilcadv1.s3.amazonaws.com/ResourceFiles/f239a92ceef84d06a4dfe659a24042afSafety_Planning_Guide.pdf
https://cm20-s3-ilcadv1.s3.amazonaws.com/ResourceFiles/304091d4d1734221bcd3d547b72a4480Who_Do_You_Call_Reporting_Abuse.pdf
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Case Finding or Determination made 
A case finding or determination means the investigator has reached a 
decision about the report of abuse, neglect and/or financial exploitation. 
This part of the process may take some time. You have the right to be 
informed of the outcome of an investigation. You always have the choice to 
seek support and help from a domestic violence advocate at any time. 
 
The investigator may find that the report was substantiated or verified, 
unsubstantiated, or unfounded. If the results from the investigation are 
unsubstantiated or unfounded, this does not mean that what happened to 
you was not true! You can always seek support and help from a domestic 
violence advocate at any time.  


