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WELCOME & INTRODUCTIONS
Type into the Chat Box and Select “Panelists and Attendees”
• Your name
• What group or organization you are with

2

E



ZOOM TIPS

• All attendees are muted and cameras are turned off for this webinar.

• Use the chat box to comment or ask questions anytime during the presentation. 
Select “All Panelists” to send message only to the trainers/hosts. Select “Panelists 
and Attendees” to share your message with everyone.

• Use “Gallery View” to see all presenters and interpreters.

• Use the “Pin” feature to keep one presenter on your screen at all times.

• Adjust the size of the gallery and slides, if needed.
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LEARNING OBJECTIVES
• Have an increased understanding of Deaf culture 

• Be able to describe the unique DV dynamics and barriers for Deaf survivors

• Unique barriers to safety for Deaf survivors
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DEAFINITIONS

• deaf - lacking hearing, either entirely or at a severe to 
profound level. This is a medical term.

• Deaf - individuals who, in addition to not hearing, are members 
of the Deaf community, subscribing to the unique cultural 
norms, values, and traditions of that group. The Deaf 
community typically uses American Sign Language (ASL) as 
their 1st language.

• hard of hearing (HOH) - individuals with a hearing loss 
(ranging from mild to severe).

Note: distinction between deaf and hard of hearing (HOH) tends 
to depend on where the loss is on an audiogram
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DEAFINITIONS
• deafened (late deafened) – individuals that have severe to profound hearing loss, 

which occurred after the development of speech and language.  

• deaf-blind – wide variation in the conditions of people who are deaf-blind: 
• Deaf and low vision 
• Deaf and limited peripheral vision 
• Deaf and blind 
• Hard of hearing and low vision 
• Hard of hearing and limited peripheral vision 
• Hard of hearing and blind 
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PREFERRED TERMS

Deaf” or “Hard of Hearing” or “DeafBlind” 
vs. 

“Hearing Impaired/loss/deficit”
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AUDISM
Audism is an attitude based on pathological thinking that results in a 
negative stigma toward anyone who does not hear; like racism or sexism, 
audism judges, labels, and limits individuals on the basis of whether a 
person hears and speaks (Humphrey & Alcorn, 1995: 85). 
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EXAMPLES OF AUDISM
• Jumping in to help a deaf person communicate.
• Asking a Deaf person to read your lips or write when s/he has indicated this isn’t 

preferred.
• Making phone calls for a deaf person since they "can't."
• Refusing to call an interpreter when one is requested.
• Assuming that those with better speech/English skills are superior.
• Asking a Deaf person to "tone down" their facial expressions because they are 

making others uncomfortable.
• Refusing to explain to a Deaf person why everyone around him is laughing – "never 

mind, I’ll tell you later, it doesn't matter."
• Devoting a significant amount of instructional time for a Deaf child to lipreading and 

speech therapy, rather than educational subjects.
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KEY PARTS OF DEAF CULTURE

•Language

•Community

•Values and Norms

•History
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DEAF CULTURE: LANGUAGE

Primary language in U.S. is American Sign Language (ASL)
• Recognized language with its own rules of grammar and syntax (word order)
• English may be a second language for many Deaf individuals.
• Not all Deaf individuals use ASL
• ASL is not an international language.
• ASL also differs slightly by region of the U.S.
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ASL TO ENGLISH TRANSLATION
• The following slides provide examples of ASL transcribed sign for sign into English 

(ASL gloss) or as they might be written by a Deaf individual whose first language is 
ASL. 

• Remember that ASL is not a written language.
-Some of the meaning and beauty of each sign is lost when attempting to 
interpret ASL into written English 
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WOMAN SILLY 
MOUTH WIDE 
MY FACE ME 
UNDERSTAND 
NO

WOMAN WAS 
SCREAMING IN 
MY FACE, I 
DIDN’T 
UNDERSTAND 
HER

ASL English
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DADDY MANY 
MANY HIT BLOOD 
ME SAW 
ME RAN TELL 
FRIEND ME 
AFRAID CALL 
POLICE MAYBE 
JAIL

DADDY HIT (WHO?) SO 
MANY TIMES UNTIL I SAW 
THE BLOOD, I WAS SO 
SCARED AND RAN AND 
TOLD A FRIEND ABOUT IT. 
MY FRIEND CALLED THE 
POLICE AND NOW MAYBE 
DADDY WILL GO TO JAIL

ASL English
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ASL TRANSLATION TO ENGLISH ACTIVITY

“YOU ME CROSS MISS ME KNOW SORRY”
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ANSWER

“WE MUST HAVE JUST MISSED EACH OTHER. I AM SORRY.”
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DEAF CULTURE: 
DEAF COMMUNITY GROUPS

• Play critical role in forming Deaf community and Deaf culture
• Offer spaces for Deaf people to meet, share information and ideas, 

offer support and socialize
• Offer opportunity to learn Deaf culture and develop their Deaf identity

Examples: Deaf schools, clubs, theater, athletic and political 
organizations
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DEAF CULTURE: VALUES
• Connecting and Sharing--Deaf people place a high degree 

of value on sharing information and resources. 

• Vision--Most Deaf people gain the vast majority of their 
information through their eyes and they connect with people 
and things visually. 

• Stories about Deaf people, poetry, arts, and literature--
Serve to pass down history, wisdom, and values.
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DEAF CULTURE: HISTORY
• Deaf history includes a broad collection of experiences around 

community, education, language and culture

-First Signing Community 
-Founding of the First Deaf School 
-ASL Recognized as a Language 
-"Deaf President Now" protest at Gallaudet University
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POWER & CONTROL DYNAMICS AND 
ABUSE TACTICS IN THE DEAF COMMUNITY
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Statistics

● Deaf women were 3.66 times more likely than hearing women to report 
experiences of unwanted sex by intimate partner.  
(Anderson, 2010)

● Deaf children were more likely to be abused by hearing people than by 
other deaf people. 
(Hester, 2002)
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ASL Signs 

●Violence
●Domestic Violence
●Abuse(r)
●Offender
●Perpetrator
●Victim
●Survivor
●Trauma Informed Care
●Vicarious Trauma
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Power & Control Wheel
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INTIMIDATION

• Uses ASL to make you afraid with gestures, facial expressions, or exaggerated signs 
• Uses Deaf culture to justify the behavior

• Overuses floor stomping and pounding on the table or door

• Signs very close to your face when angry

• Gets angry because you look away while he is talking
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EMOTIONAL ABUSE

• Criticizes your speech, ASL or English skills

• Calls you “hearing-mind” because you aren’t fluent enough in ASL or don’t socialize 
or identify with the Deaf community

• Makes fun of your ASL style

• Puts down your education background, public school or residential school
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ISOLATION 
• Checks your pager, instant messenger, videophone, and email 

• Moves away from the Deaf community and/or family

• Tells you no one will believe you, because abuser is too well-known 
in Deaf community

• Takes advantage of lack of accessible services for Deaf survivors
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MINIMIZING, DENYING, AND BLAMING
• Denies abuse by saying it was accepted in Deaf culture

• Angrily throws things at you as a way to get attention

• Tells people private things (example: "My wife is lousy in bed."), and says it is okay 
to share private information because it is part of Deaf Culture
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USING CHILDREN

• Your partner is hearing and doesn’t allow your children to use ASL to talk with you

• Abuser doesn't allow your children to be proud of Deaf culture

• Abuser criticizes you as a Deaf mother, says bad things about you to your children

• Abuser tells you and the children that you cannot go to a shelter because everyone 
is hearing
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HEARING PRIVILEGE

• Excludes you from important conversations (talking to the bank without you 
knowing)

• Leaves you out in social situations (such as a party or dinner) with hearing people

• Talks negatively about the Deaf community

• If you call the police, abuser interprets to manipulate the situation to their benefit
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ECONOMIC ABUSE

• Takes away their SSI checks or making them lose it by reporting additional income

• Ruins their chances for a job by spreading rumors about you in the small Deaf 
community

• Demands that they ask for permission before spending money
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COERCION AND THREATS

• Destroys their reputation by spreading false rumors

• Uses their power in the Deaf community to pressure them to stay

• Uses the Deaf school as the reason to stay together to support their Deaf children

• Uses his position as a leader in the Deaf community to discredit their story
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What barriers exist for 
Deaf survivors seeking help?
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There are barriers 
to receiving 

services for all 
survivors– adding 
these additional 

hurdles 
compounds 

existing barriers.

“You’ve reached the Helpline, 
are you safe?...
Hello?…Hello?...

CLICK ”

“We don’t have 
an interpreter, 

sorry”

“Our program just isn’t 
equipped to meet your 

needs"

“Can you just 
write it 

down?”

“I’m not sure how we 
can help you"

34



Gretchen Waech – used with permission   Created 3/2/09

SPECIFIC BARRIERS TO ACCESS ASSISTANCE 
AND SUPPORT FOR DEAF SURVIVORS

•Restricted access to communication and information

•The Deaf grapevine/community

•Lack of accessible/culturally competent services

•Lack of support system

•Lack of accessibility of the judicial and medical systems

35

M



EXAMPLE OF GRAPEVINE
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LEGAL REQUIREMENTS & ETHICAL BEST PRACTICE
• Titles II and III of the Americans with Disabilities Act (ADA) 
• ADA requires that: Title II and III entities (state and local governments, 

businesses and nonprofit organizations that serve the public) communicate 
effectively with people who have communication disabilities, such as being Deaf 
and Deaf/Blind. Goal = Ensure that communication with people with these 
disabilities is equally effective as communication with people without disabilities.

• Requirement of most federal and state grants, such as VOCA, VAWA, FVPSA and 
CJCC.
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LEGAL REQUIREMENT & ETHICAL BEST PRACTICE

• 3 important keys to consider: 

-Communicate with the survivor 

-Receive information from the survivor 

-Convey information to the survivor (3 prongs)

D
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LEGAL REQUIREMENT & ETHICAL BEST PRACTICE

• Beyond legal or funding requirements, our movement’s ethical standards and 
guiding principles require us to make sure services are accessible to all survivors.

• Without communication access, services for Deaf and Hard of Hearing survivors are 
either very ineffective or totally missing. 

• Advocacy services are essential to survivors’ safety and healing…we could be 
causing harm if services aren’t accessible.

D
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EXAMPLES OF UNETHICAL PRACTICE
The following is UNETHICAL, EXCEPT where there is immediate danger of serious physical 
harm of life threatening situation to any person: 

• Using children to interpret 

• Using family members to interpret 

• Using a bilingual employee for situations which require specialized vocabulary, such as 
court/legal documents/medical setting

D
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TRUE OR FALSE
• Police respond to a domestic violence call. They are told by the 911 dispatch that 

the victim is reporting that a gun is involved, and that children are in the house. The 
police arrive within two minutes, find the victim and her sister outside on the lawn, 
both crying. The victim is Deaf; the sister is not. The officers immediately ask the 
sister to interpret for them, while they try to get information about the whereabouts 
of the children, the gun, and the victim’s husband. 

• This interaction represents equitable access under the circumstances.

C
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ACCOMMODATIONS AND STRATEGIES 
FOR WORKING WITH DEAF SURVIVORS

C
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TYPE OF INTERPRETERS

D
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AMERICAN SIGN LANGUAGE INTERPRETER
• Most commonly the appropriate communication accommodation for deaf people 

• Trained and certified professionals with extensive knowledge of cross-cultural   

communication and interpretation processes 

• Appropriate certification and qualification needs to be considered for nature of 

assignment 

• Follows professional code of ethics 

• Impartial roles of communication facilitator offering messages equivalence between 

deaf and hearing people; interpreters are not for deaf people but both parties 

• Matches consumers’ preferred mode of communication 
D
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TACTILE INTERPRETING

• Tactile Interpreting is a way of communication for those who are Blind and Deaf or 
Hard of Hearing. The tactile Interpreter will put a hand below the other person’s 
hand and make tactile signs on the person’s hand so that they can feel and 
understand what’s being said. 

• Tactile ASL basically means you listen to standard ASL tactilely, instead of visually.

D
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PRO TACTILE INTERPRETING
• Pro tactile is an emerging language in its own right, based on ASL but rapidly evolving away from 

it. PT is signing in a more tactile way on purpose. 
• Examples: 

-ASL: You may talk about a car screeching to a halt, but this is all done in air space in front of 
you. 
-PT: In PT, the “car” moves on the other person’s lap or forearm and you simulate screeching and 
halting movements by applying different levels of pressure on the person’s body.
-ASL: You may say you have three kids using the 3-handshape and point to each finger and 
stating each kid’s name and age. 
-PT: You use the other person’s three fingers, tapping on each one in turn when sharing your 
kid’s names and ages. 

D
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CERTIFIED DEAF INTERPRETER
• A Certified Deaf Interpreter is a specialist who provides cultural and linguistic 

expertise. As a native signer with a lifetime experience as a Deaf individual, the CDI 
is also trained to ensure that communication is effective. 

• Is a valuable asset to any situation that requires complicated and sometimes 

emotional communication situations. 

• Often works as a unit with an ASL interpreter.

D
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BENEFITS OF USING A CDI

• Relaxed interpretation 

• Deaf immigrants 

• Clarity 

D
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A ROADMAP
• Budget for interpreters 

• Develop a relationship with interpreter agencies 

• Create a process for requesting services 

• Identify qualified interpreters (www.rid.org)

• Certification 

D
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Christy

BUDGETING FOR SERVICES
For your agencies, consider: 

• History of provision of services (the last 2-3 years) - hours, clients/consumers 

• If no history, estimate 50 hours of service for the year 

• If some history, increase number of provision by 10% 
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NOW YOU NEED AN INTERPRETER….
•What you will need:

• In a 1-1, one-hour counseling, or 1-1 session, one interpreter

• In a support group or meetings with multiple participants and facilitator, a 
team of 2 interpreters is highly recommended.

D
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INTERPRETER CERTIFICATIONS
•Certifying Bodies:
• Registry of Interpreters for the Deaf (RID)
• National Association of the Deaf (NAD)
• National Conference of State Courts (NCSC)
• State licensure
•Interpreter Specialization Certifications:
• Legal Interpreting Certification
• Mental Health Interpreting Certification
• Medical Interpreting Certification

D
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TIPS FOR USING A SIGN LANGUAGE 
INTERPRETER

C
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Christy

TIPS FOR USING A 
SIGN LANGUAGE 
INTERPRETER

• Deaf survivors are not responsible for 
payment of interpreters 
• Accommodations like interpreters are 

the financial responsibility of the 
service provider when requested by a 
survivor or when need is known.

• Court should be responsible for 
providing an interpreter according to 
ADA law but contact the court in 
advance and have the interpreter on 
standby in case if they do not provide 
one. 

54

M



TIPS FOR USING A 
SIGN LANGUAGE 
INTERPRETER

• Check in occasionally for questions 

• Consider the interpreter as a cultural mediator  

(ONLY for Deaf/deaf communities, not LEP). 

• Place yourself or the interpreter against a neutral 

background 

• Ask the Deaf person where he wants everyone 

seated

• Do not 
talk 
while 

C
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TIPS FOR USING A 
SIGN LANGUAGE 
INTERPRETER

• Plan in advance

• Partner with interpreting services agencies and 
provide them with training on sexual and 
domestic violence

• Ask the survivor if there is an interpreter she 
prefers to work with in that situation. 

-They may prefer not to work with 
interpreters they know personally, or may 
prefer someone whose signing style (similar 
to a hearing person’s accent) is familiar to 
theirs.

• Try to either supply the interpreter and the Deaf 
person with vocabulary ahead of time, or explain 
any jargon used in practical terms to the 
interpreter. 

C
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WORKING WITH 
INTERPRETER: 
TRAUMA 
CONSIDERATION

Be mindful that: 

• The linguistic community (including Deaf) is a 
small community 

• Not all interpreters are trained in or thoroughly 
knowledgeable about DV/SA and trauma informed 
practices. 

• Some interpreters are themselves survivors or 
perpetrators. 

• You may need more time. 

• Interpreters have privilege of power. 

• Survivors may specify a gender preference for an 
interpreter. 

You should consider time, resources, and any 
exigency. 

C
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VIDEO REMOTE INTERPRETING (VRI)
• Enables two people, who speak different languages, in the same location (for 

example, a doctor and a patient) to communicate by using the services of a 
remote interpreter.

• Requires high-speed internet and a computer with a webcam.
• May be appropriate in emergency situations such as medical care, courts and 

first responders.
• VRI has a cost for its use, either by the minute or hourly
• Common VRI providers are Purple, Alta, Virtual VRI

C
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HOW CAN YOU HELP?

General Strategies for Working with Deaf Survivors

C
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PREPARATION
• Having a well-prepared Deaf advocate from CHS

• Preparedness to make referrals to CHS
-With the survivor’s consent

• Co-advocacy, or a team approach

• Well-trained hearing advocates 
-Trained in advocacy and Deaf culture, who work with a qualified ASL interpreter 
and a Certified Deaf Interpreter (CDI) if available and appropriate.

D
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STRATEGIES FOR WORKING WITH DEAF SURVIVORS

• Follow basic etiquette for interacting with Deaf people

• Provide reasonable accommodations

• Avoid victim-blaming language

• Use welcoming and inclusive language

• Ensure that you are conveying that environment is safe

• Ask how you can best meet her/his needs

D
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STRATEGIES FOR WORKING WITH DEAF SURVIVORS
• Create a private space to discuss her experiences/needs
• Explain confidentiality and privacy for your agency. Who will you share this 

information with? 
• Explain mandates to report:

-Child Abuse
-Elder Abuse
-Threats to Harm Self or Others
-Abuse of adults with “significant” disabilities (not Deaf/HOH)

• Be flexible and allow for more time
• Advocate to ensure other community resources are accessible and help her connect 

with domestic violence advocateC
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• Help identify abuse tactics (esp. tactics unique to Deaf people)
• Be non-judgmental and supportive:

-“It is not your fault”
-“You are not alone”
-“You are not crazy/stupid/bad”

• Do NOT pressure victim to leave
• Remember your role is not to “rescue” them or make decisions for them 

-Respect the victim’s autonomy and choices

STRATEGIES FOR WORKING WITH DEAF SURVIVORS

C
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OPPORTUNITIES FOR CHANGE IN 
DOMESTIC VIOLENCE ORGANIZATIONS

• Budget for accessibility
• Make sure services are accessible
• Enhance policies to be welcoming and inclusive of Deaf people
• Incorporate deaf-specific images and information in program materials
• Provide Deaf culture training to staff and volunteers
• Collaborate with Deaf services organizations

C
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RESEARCH STUDIES

http://vawnet.org/sc/deaf-survivors-domestic-and-sexual-violence
http://vawnet.org/sites/default/files/assets/files/2016-10/WhenDeafHearingMeet.pdf
http://rid.org/about-interpreting/hiring-an-interpreter/
http://vawnet.org/sites/default/files/assets/files/2016-09/DeafVictim-ILManual.pdf
http://vawnet.org/material/deaf-culture-and-domestic-violence

D
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CONTACT INFORMATION

Michele Cunningham, DV/COA Advocate at CHS
MCunningham@anixter.org 

VP:(773) 904-0104
www.chicagohearingsociety.org

DeAnna Swope 
dswope@bridgesfordeaf.org

VP: 404 381 8282
www.bridgesfordeaf.org
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